
 
To create a new account with Reading Arts and Venues  
1. From the default page of the Reading Arts booking site, click My 
Account.  
The Account Log-In screen appears. 

 
2. Beside New user?, click create an account. The Create Account page 
appears

 
 



3. In the Title field, select a title for example, “Mr.” or “Dr”. 
4. In the First Name and Last Name fields, enter your full name. 
5. In the Telephone field, enter your telephone number.  
6. In the Mobile field, enter an alternate cell phone number where you can 
be reached. 
7. In the E-mail field, enter a primary email address. The email address also 
serves your user name for future transactions. 
8. In the Retype E-mail field, enter the email address a second time to 
confirm the information is correct. 
9. In the Address 1, Address 2, Town/City, Country, and Post Code fields, 
enter address information. 
10. Click Create Account.  
 
 

To log in with an existing Reading Arts and Venues account: 
1. From the default page of the Reading Arts booking site, click My Account. 
The Account Log-In screen appears. 

 
2. In the E-mail Address field, enter the email address assigned as the login 
name for your account. 
3. In the Password field, enter your password. 
4. Click Log-in. The My Account page appears.  
 

Retrieve a forgotten password 
1. From the default page of the public website 
https://peoinside.reading.gov.uk/peo/ , click My Account. The Account 
Log-In screen appears. 
2. In the E-mail Address field, enter the email address associated with your 
account. 



3. Next to the Password field, click Forgot password? An email containing 
reset instructions will be sent to the email address specified. 
4. When you retrieve the email, you will be required to click the link 
provided. When you click the link in the email, you have to enter and 
confirm a new password. Please note the link provided in the “forgot 
password” email will expire after a set duration or 24 hours. 


